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The new EDS features many user interface improvements including personalized dashboards, modern result
lists, enhanced displays, greater citing and sharing options, and enhanced detailed record and viewer
experiences. In this tutorial, we review the many features of the new EBSCO Discovery Service.
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Begin by entering your search terms in the search box. As you type, the auto-complete feature appears with
popular search terms that you can click to execute a search in EDS. If Publication Finder is configured for your
institution, publications matching your search terms may also appear.
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Or, you can apply any of the limiters below the search box and click the Magnifying Glass to run your search.

If you would prefer to use the Advanced Search with guided-style search boxes, click the Advanced search
link.
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The Guided Style search boxes allow you to guide your search using different terms in varying article citation
fields, such as subject terms, author, and title. If you need more than three search boxes for your terms, you
can click the Add fields button to add more. Limit your results using the options in the Filters area and click

Search.
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If Publication Finder is configured for your institution, the Publication placard appears above your result list and
provides easy access to publications in your institution’s collection.
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If a Research Starter is available for your search term, it will appear at the top of the search results list.
Designed to enhance the research experience, Research Starters include links to relevant articles and images.
The content is curated from a variety of high-quality sources including Salem Press, and others.
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You can continue to refine your search results from the result list screen by applying Filters. Click the All filters
button below the search box to display them. Click the X to remove an active filter from your search. A locked
icon indicates that filters are "sticky" and remain applied for your updated searches until you manually clear
them. Click the arrows to open facets and display the available filters.
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You can use the search box at the top of a facet to search for a specific term to filter results. You can also sort
facets by hit count or name. When finished, click the Apply button to update your results.
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The number of applied filters is updated on the All filters button.
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On your result list, select an article to read by clicking the Access options button and selecting a Full text
option from the menu.
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If only one full text option is available, the Access now button will display that.
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You can manage up to 50 records from the result list of the New EBSCO User Interfaces using the checkboxes

and options at the top of your result list. Click the checkboxes for specific articles or use the checkbox at the
top to select the entire page or the first fifty results and then click an icon to Download, Save, add them to a
project, Share or Cite your selected results.
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The Detailed Record includes an article’s citation information and links to full text, when available. Use the tools
at the top of the record to add the article to your saved items, copy a citation of the article in one of several
formats, add the article to a Project in your Dashboard, share a link to the article via email, or download the full
text or a CSV file containing the article’s citation information.
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Blooming Through the Cracks: The Effects of
Fault Lines in Corporate Boards on
Information-Technology Value.

Published in: Journal of Management Information Systems, 2024, Business Source Ultimate

By: Matta, Moksh; Jiang, Jinglu; Kahai, Surinder; Sabherwal, Rajiv

Corporate boards can significantly affect the value generated from information technology
(IT) investments. An implicit assumption in the scarce research exploring this relationship is
that boards operate as cohesive groups. Departing from the assumption, this study draws
upon the literature on fault lines, which suggests that individual director attributes align or
misalign, creating hypothetical dividing lines that split the board into multiple subgroups and
influence their effectiveness. Based on extensive analyses of a panel of 2,463 firms over 2010-
2020, we find that knowledge-based fault lines, which enhance knowledge diversity, enable IT
value generation, and this effect is amplified in munificent environments, which motivate and
enable the board subgroups to seek and share diverse knowledge. However, identity- and
resource-based fault lines do not affect IT value generation. Thus, knowledge diversity on
boards should be encouraged, but diversity based on social identities and resources might

not matter when seeking IT value.

Keywords: Corporate governance; fault lines; environmental munificence; IT investments;
organizational performance; corporate boards; corporate directors; IT value; knowledge

sharing
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From the online full text viewer, you can save or cite the article, add it to a project in the dashboard, share,
download, or print it. You can also translate the full text, open or close the table of contents, or listen to the
article via text to speech.
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The Dashboard in EBSCO Discovery Service is where you will find your Saved items, Projects you have
created, and search and journal alerts. When signed into EBSCO Discovery Service with your Personal User
Account, items in your Dashboard are saved and can be accessed whenever you are signed in.

If you are signed in through your institution and not with a Personal User Account, items in your dashboard are
not saved beyond your current session. If you need to create a MyEBSCO account, click MyEBSCO at the top
of the screen and then click Create an account.
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To learn more about the New EBSCO Discovery Service, visit EBSCO Connect at https://connect.ebsco.com.
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