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2.1 NUNINYNIANTUINA (Information resources)
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Books and Journals (in print format) are adequate and appropriate. 241 3.87 0.960 N
E-Books are adequate and appropriate. 174 3.72 1.040 N
E-Journals are adequate and appropriate. 176 3.74 1.068 N
Online databases are adequate and appropriate. 202 3.87 1.024 N
Research tools: such as Turnitin, Endnote are adequate and appropriate. 183 4.02 1.016 N
Educational materials such as Coloribus. com, LogoLounge, etc. are 126 3.79 1.093 un
adequate and appropriate.
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2.2 MUMSIVIMSI (Services)
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Information Service is convenient and flexible. 255 4.20 0.877 un
Promotion of the use of information resources and services is adequate 240 4.00 0.906 un
and appropriate.
Communication channels of the library are adequate and appropriate. 247 4.08 0.920 N
sundendnitanelo 4.09 0.901 N
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2.3 mulassaeaniug /s nennuazaIn (Infrastructure / Facilities)
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Computers are adequate. 224 3.77 1.159 un

Wireless access areas are adequate and appropriate. 234 3.97 1.046 N

Printer/Scanner machines are adequate. 187 3.82 1.140 N

Library website is easy to use. 236 3.81 1.027 N

Discussion rooms, reading areas, corners and zones are adequate and 228 4.02 0.982 un

appropriate.

Library’s atmosphere or ambience is conducive for learning 248 4.13 0.932 N
sunndsnuiianelo 3.92 1.047 N0
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2.4 MUsTVUMSAMNATBIANA (Library information system)
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Library Automation system. 205 3.97 0.939 1IN
AU-IR system. (AU Institution Repository) 165 3.90 0.995 1IN
AU Library Mobile (Application) 146 3.83 1.066 NN
supdenNTiawele 3.90 1.000 0
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Books and Journals (in print format) are adequate and appropriate. 241 3.87 0.960 N
E-Books are adequate and appropriate. 174 3.72 1.040 N
E-Journals are adequate and appropriate. 176 3.74 1.068 N
Online databases are adequate and appropriate. 202 3.87 1.024 N
Research tools: such as Turnitin, Endnote are adequate and uIn
183 4.02 1.016

appropriate.

Educational materials such as Coloribus. com, LogoLounge, etc. are 126 3.79 1.093 N

adequate and appropriate.
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Information Service is convenient and flexible. 255 4.20 0.877 uIn

Promotion of the use of information resources and services is adequate 240 4.00 0.906 N

and appropriate.

Communication channels of the library are adequate and appropriate. 247 4.08 0.920 N
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Computers are adequate. 224 3.77 1.159 N
Wireless access areas are adequate and appropriate. 234 3.97 1.046 N
Printer/Scanner machines are adequate. 187 3.82 1.140 N
Library website is easy to use. 236 3.81 1.027 N
Discussion rooms, reading areas, corners and zones are adequate and 228 4.02 0.982 N
appropriate.

Library’s atmosphere or ambience is conducive for learning 248 4.13 0.932 un

Ry 3.92 1.047 30
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Library Automation system. 205 3.97 0.939 un
AU-IR system. (AU Institution Repository) 165 3.90 0.995 un
AU Library Mobile (Application) 146 3.83 1.066 NN
iﬁulﬂéﬂ 3.90 1.000 amn

s’au%&éu 272 3.94 0.995 ann
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Books and Journals (in print format) are adequate and appropriate. 87 3.93 0.938 N
E-Books are adequate and appropriate. 60 3.80 1.054 N
E-Journals are adequate and appropriate. 57 3.75 1.154 N
Online databases are adequate and appropriate. 66 3.91 1.019 N
Research tools: such as Turnitin, Endnote are adequate and un
57 4.16 0.978

appropriate.

Educational materials such as Coloribus. com, LogoLounge, etc. are 53 3.96 1.055 N

adequate and appropriate.
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Information Service is convenient and flexible. 92 4.23 0.827 uIn

Promotion of the use of information resources and services is adequate N
85 4.04 0.808
and appropriate.

Communication channels of the library are adequate and appropriate. 88 4.15 0.851 n

32088 4.14 0.829 110
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Computers are adequate. 83 3.92 1.050 un

Wireless access areas are adequate and appropriate. 84 4.00 1.030 N

Printer/Scanner machines are adequate. 70 3.90 1.118 1N

Library website is easy to use. 80 3.78 1.102 N

Discussion rooms, reading areas, corners and zones are adequate and N

82 4.07 0.979

appropriate.

Library’s atmosphere or ambience is conducive for learning 92 4.21 0.833 N
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Library Automation system. 76 3.92 0.990 N

AU-IR system. (AU Institution Repository) 63 3.89 0.935 0N

AU Library Mobile (Application) 60 3.87 0.982 4N

5N 3.89 0.969 NN
FIUNIAY 3.97 0.962 100
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Books and Journals (in print format) are adequate and appropriate. 59 4.07 0.807 N
E-Books are adequate and appropriate. 44 3.84 0.861 N
E-Journals are adequate and appropriate. 47 391 0.952 un
Online databases are adequate and appropriate. 53 3.94 0.949 un
Research tools: such as Turnitin, Endnote are adequate and 50 3.98 0915 N
appropriate.

Educational materials such as Coloribus. com, LogoLounge, etc. are 34 3.91 0.830 un
adequate and appropriate.
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Information Service is convenient and flexible. 60 4.23 0.851 N
Promotion of the use of information resources and services is adequate 59 4.00 0.910 un
and appropriate.
Communication channels of the library are adequate and appropriate. 58 4.02 0.868 N
i’mméﬂ 4.08 0.876 unn
anitaweladdnssadanugnuassnneaiazan
Computers are adequate. 55 3.82 1.234 N
Wireless access areas are adequate and appropriate. 59 4.07 1.032 N
Printer/Scanner machines are adequate. 47 3.77 1.237 N
Library website is easy to use. 57 3.89 0.994 N
Discussion rooms, reading areas, corners and zones are adequate and 59 4.17 0.894 un
appropriate.
Library’s atmosphere or ambience is conducive for learning 58 4.24 0.844 N
iamﬂéﬁl 3.99 1.039 unn
anuawelathuszuuMsaunAHo Iy
Library Automation system. 47 4.13 0.824 N
AU-IR system. (AU Institution Repository) 42 4.02 0.950 0N
AU Library Mobile (Application) 37 4.05 0.848 0N
i?u!ﬂéﬂ 4.07 0.874 N
sw%&éu 4.00 0.918 unn

A o o [ = Y Aa A Y a g’/ 9 [ 4
Lll@u”lﬂﬁﬂﬁﬁﬁ’ﬁ]igﬂ‘ﬂﬂ’J”IﬂJW\‘lW’e]Glfl]"U’eNﬁjflGIf‘lliﬂﬁ‘l/]llﬁ’t’)ﬂﬁmlﬁﬂiﬂﬁﬂﬂ 4 AU Gﬂ‘)J’MQiJi&?Nﬂ

Yy 9 A awv 1 I v == [ A A 1A A
ﬂ'lﬁi“]fﬁ'f)\‘iﬁlﬁ!ﬂlW’f]ﬂ'li')i]ﬂWU'ﬂ m“]ﬁJi%ﬂ‘Uﬂ'ﬂﬂJWﬁWﬂsliﬂUfigﬂﬂ “win” ummaﬂiﬂaimagw 4.00 W0

Y H
suunawamung 4 sunun lunaaulinnuianelaluszanun mainsanmuamaslunaazam

9
v A

nnAundsun lidosasi Aumsusms daunfegegai 4.08 5090901A0 AUTZVVATTUNAR 0ITYA

v v k4 ' H H v
mmaﬂﬁ 4.07 Iﬂi\1ﬁ%}WQﬁﬂﬂ?ﬂ/ﬁﬁ§1uﬂﬂﬂ’ﬂﬂﬁ$ﬂ3ﬂ ﬂ?l,ﬂaflﬁ 3.99 LlﬁgﬁquﬂiWEJ'lﬂ‘JﬁTfiuW]ﬁ mm?ﬁm

3.94 91BN

D.




a & A o o = Y A Ay Y a o W
2.5 ﬂ'J1Nﬂﬂﬂ’iu!ﬂﬂ3ﬂU§$ﬂﬂﬂ31NWQWﬂ‘l‘ﬁ5“'8)Qéﬁ‘l’1J§ﬂ"ﬁ“ﬂ3»1ﬂ@ﬂ1§1ﬁﬂ§ﬂ]5mi’)@ﬁ1Uﬂﬁf’)ﬁHﬂ

o Y dw
DUIUHNINYADIUNN ulﬂﬂ\‘il!

2.5.1 AnAN¥I52AUSSeA3 (Undergrauate Student)
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Books and Journals (in print format) are adequate and appropriate. 117 3.98 0.991 N

E-Books are adequate and appropriate. 74 3.66 1.076 N

E-Journals are adequate and appropriate. 68 3.63 1.196 N

Online databases are adequate and appropriate. 86 3.81 1.068 N

Research tools: such as Turnitin, Endnote are adequate and uIn
78 4.04 1.025

appropriate.

Educational materials such as Coloribus. com, LogoLounge, etc. are uIn
68 3.94 1.063

adequate and appropriate.

ERIIDGE! 3.85 1.070 Eh)
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Information Service is convenient and flexible. 121 4.14 0.934 N

Promotion of the use of information resources and services is adequate N
108 3.93 0.944

and appropriate.

Communication channels of the library are adequate and appropriate. 113 3.94 0.966 N

3N AY 4.00 0.948 N
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Computers are adequate. 113 3.73 1.296 un

Wireless access areas are adequate and appropriate. 116 391 1.172 un

Printer/Scanner machines are adequate. 94 3.78 1.193 un

Library website is easy to use. 105 3.74 1.160 un

Discussion rooms, reading areas, corners and zones are adequate and N
119 4.07 0.963

appropriate.

Library’s atmosphere or ambience is conducive for learning 123 4.20 0.920 N

5N 8 3.90 1.117 N0
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Library Automation system. 97 3.93 1.023 N
AU-IR system. (AU Institution Repository) 75 3.80 1.053 yIn
AU Library Mobile (Application) 74 3.74 1.159 NN
ﬁﬂulﬂéﬂ 3.82 1.078 ENRI]

s’m%&éu 126 3.89 1.063 ann
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2.5.2 UNANHITZAVVUNAANY (Grauate Student)
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Books and Journals (in print format) are adequate and appropriate. 25 3.88 0.927 N
E-Books are adequate and appropriate. 23 3.87 1.140 N
E-Journals are adequate and appropriate. 25 4.12 0.881 N
Online databases are adequate and appropriate. 26 4.04 1.183 N
Research tools: such as Turnitin, Endnote are adequate and 24 4.00 1.142 N
appropriate.

Educational materials such as Coloribus. com, LogoLounge, etc. are 15 3.87 1.246 N

adequate and appropriate.
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Information Service is convenient and flexible. 26 4.19 1.059 uIn

Promotion of the use of information resources and services is adequate 24 4.08 1.060 un

and appropriate.

Communication channels of the library are adequate and appropriate. 25 4.16 1.028 N
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Computers are adequate. 24 4.00 0.933 N
Wireless access areas are adequate and appropriate. 25 4.12 0.927 N
Printer/Scanner machines are adequate. 22 3.95 0.999 N
Library website is easy to use. 26 3.81 1.167 N
Discussion rooms, reading areas, corners and zones are adequate and 24 4.00 0.978 un
appropriate.

Library’s atmosphere or ambience is conducive for learning 24 4.04 1.122 N
iamﬂéﬂ 3.99 1.021 unn

anuawelauszuuasaunaiosayn

Library Automation system. 23 3.91 0.996 N
AU-IR system. (AU Institution Repository) 24 3.96 1.042 N
AU Library Mobile (Application) 20 3.95 1.099 0N
iimﬂéfj 3.94 1.046 un

smﬁ”’aéu 28 4.00 1.051 N
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Books and Journals (in print format) are adequate and appropriate. 70 3.69 1.015 un
E-Books are adequate and appropriate. 53 3.68 1.015 1N
E-Journals are adequate and appropriate. 58 3.67 1.015 un
Online databases are adequate and appropriate. 64 3.80 0.979 N
Research tools: such as Turnitin, Endnote are adequate and 60 4.07 1.006 N
appropriate.
Educational materials such as Coloribus.com, LogoLounge, etc. Are 24 3.54 1.103 un
adequate and appropriate.
‘i?u!ﬂéﬂ 3.74 1.022 N
ANMNINBIINIUMIUINS
Information Service is convenient and flexible. 73 438 0.757 un
Promotion of the use of information resources and services is adequate 7 4.08 0.915 un
and appropriate.
Communication channels of the library are adequate and appropriate. 74 4.23 0.884 N
i?u!ﬂéﬂ 4.38 0.757 N
auraneladuTnssadaiiugnasnnennuazain
Computers are adequate. 58 3.76 1.065 N
Wireless access areas are adequate and appropriate. 63 4.08 0.885 N
Printer/Scanner machines are adequate. 49 3.80 1.154 N
Library website is easy to use. 73 3.84 0.898 un
Discussion rooms, reading areas, corners and zones are adequate and 57 391 1.106 N
appropriate.
Library’s atmosphere or ambience is conducive for learning 69 4.06 0.968 N
‘numéﬂ 3.91 1.013 nn
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Library Automation system. 56 4.07 0.871 N
AU-IR system. (AU Institution Repository) 42 4.00 0.883 NN
AU Library Mobile (Application) 35 4.00 0.907 NN
iﬁulﬂéﬂ 4.02 0.887 ENRI]

5'33»1%\1?;1-! 77 3.94 0.961 N
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Books and Journals (in print format) are adequate and appropriate. 4 4.50 0.577 N
E-Books are adequate and appropriate. 4 4.75 0.500 N
E-Journals are adequate and appropriate. 4 4.75 0.500 N
Online databases are dequate and appropriate. 4 4.50 0.577 N
Research tools: such as Turnitin, Endnote are adequate and 3 433 0.577 un
appropriate.

Educational materials such as Coloribus. com, LogoLounge, etc. are 2 5.00 0.000 un

adequate and appropriate.
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Information Service is convenient and flexible. 5 4.40 0.894 uIn

Promotion of the use of information resources and services is adequate 5 4.40 0.894 un

and appropriate.

Communication channels of the library are adequate and appropriate. 4 5.00 0.000 N
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Computers are adequate. 4 3.75 1.893 N
Wireless access areas are adequate and appropriate. 5 3.80 1.643 N
Printer/Scanner machines are adequate. 3 3.67 2.309 N
Library website is easy to use. 5 4.40 0.894 N
Discussion rooms, reading areas, corners and zones are adequate and 3 4.00 1.732 un
appropriate.

Library’s atmosphere or ambience is conducive for learning 4 4.00 1.414 N
iamﬂéﬂ 3.94 1.648 unn

anuawelauszuuasaunaiosayn

Library Automation system. 4 4.75 0.500 N
AU-IR system. (AU Institution Repository) 3 4.67 0.577 N
AU Library Mobile (Application) 2 4.00 1.414 N
iimﬂéfj 4.47 0.831 un

smﬁ”’aéu 5 4.38 0.921 N
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Books and Journals (in print format) are adequate and appropriate. 25 3.76 0.597 un
E-Books are adequate and appropriate. 20 3.65 0.875 un
E-Journals are adequate and appropriate. 21 3.67 0.913 un
Online databases are adequate and appropriate. 22 4.00 0.816 N
Research tools: such as Turnitin, Endnote are adequate and 18 3.78 0.943 N
appropriate.
Educational materials such as Coloribus. com, LogoLounge, etc. are 17 3.29 0.920 un
adequate and appropriate.
‘i'JﬁJ!ﬂa‘ﬂ 3.69 0.844 N
ANMNINBIINIUMIUINS
Information Service is convenient and flexible. 30 4.00 0.695 un
Promotion of the use of information resources and services is adequate 31 3.94 0.574 un
and appropriate.
Communication channels of the library are adequate and appropriate. 31 4.06 0.680 N
i?u!ﬂéﬂ 4.00 0.649 N
auraneladuTnssadaiiugnasnnennuazain
Computers are adequate. 25 3.76 0.779 N
Wireless access areas are adequate and appropriate. 25 3.88 0.781 N
Printer/Scanner machines are adequate. 19 3.95 0.848 N
Library website is easy to use. 27 3.93 0.616 un
Discussion rooms, reading areas, corners and zones are adequate and 25 4.08 0.702 N
appropriate.
Library’s atmosphere or ambience is conducive for learning 28 4.14 0.651 N
‘nmaéﬂ 3.96 0.729 nn
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Library Automation system. 25 3.84 0.688 N
AU-IR system. (AU Institution Repository) 21 3.90 0.995 un
AU Library Mobile (Application) 15 3.67 0.900 NN
ilulﬂéﬂ 3.80 0.861 amn

5'33»1%\1?;1-! 36 3.85 0.775 N
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23/6/2562 User satisfaction survey on AU Library services Academic year 2018

User satisfaction survey on AU Library services
Academic year 2018

*Required

Part I: General Information

1. 1. Nationality
Tick all that apply.

| 1. Thai
| 2. *Non-Thai (Please specify)

2. *Non-Thai (Please specify)

3. 2. Status *
Tick all that apply.

| 1. Undergraduate Student
| 2. Graduate Student

| 3. Faculty

| 4. Researcher

| 5. Staff

4. 3. Faculty / Office (Please specify) *

5. 4. For What purpose do you use the library? (You may answer more than 1 item)
Tick all that apply.

_‘ Teaching and Learning

| Research

6. Others (Please specify)

Part Il Level of users satisfaction

https://docs.google.com/forms/d/1imkyQKaxCAGTwY SzmTgOKO6Mky Sr3ACB4Fw3olQbF YE/edit 177
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23/6/2562 User satisfaction survey on AU Library services Academic year 2018

Direction : Please indicate the level of your satisfaction on library services.
Level 1 =Very Low, Level 2= Low, Level 3= Neutral, Level 4 = High, Level 5 = Very High
Note: The one that you never use, please put a check mark in column "Never use"

Information resources

7. 1. Books and Journals (in print format) are adequate and appropriate.
Mark only one oval.

1 2 3 4 5

veryLow () ;D O O {y:,) Very High
8. Tick all that apply.

[;] Never use

9. 2. E-Books are adequate and appropriate.
Mark only one oval.

veylow () () () (O (O VveryHigh

| N/ N N/

10. Tick alf that apply.
['j Never use

11. 3. E-Journals are adequate and appropriate.
Mark only one oval.

verylow () () () () () VeryHigh

12. Tick alf that apply.
iﬂ Never use

13. 4. Online databases are adequate and appropriate.
Mark only one oval.

veylow () () (O ( () VeryHigh

14. Tick all that apply.

| | Neveruse

https://docs.google.com/forms/d/1imkyQKaxCAGTwY SzmTgOKO6 Mky Sr3ACB4Fw3olQbF YE/edit 27



23/6/2562 User satisfaction survey on AU Library services Academic year 2018

15. 5. Research tools: such as Turnitin, Endnote are adequate and appropriate.
Mark only one oval.

veylow () (O (O (O (O VeryHigh

16. Tick all that apply.
|:] Never use

17. 6. Educational materials such as coloribus.com, LogoLounge, ect. are adequate and
appropriate.

Mark only one oval.

veylow () () () (O () VeryHigh

18. Tick all that apply.
D Never use

Services

27 |Page

19. 7. Information Service is convenient and flexible.
Mark only one oval.

veylow () () (O () () \VeryHigh

20. Tick all that apply.

[;] Never use

21. 8. Promotion of the use of information resources and services is adequate and appropriate.
Mark only one oval.

veylow () () (O (O (O VeryHigh

22. Tick all that apply.
|| Neveruse

https://docs.google.com/forms/d/1imkyQKaxCAGTwY SzmTgOKO6Mky Sr3ACB4Fw3olQbFYE/edit
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23. 9. Communication channels of the library are adequate and appropriate.
Mark only one oval.

veylow () () ) () VeryHigh

24. Tick all that apply.
D Never use

Infrastructure / Facilities

25. 10. Computers are adequate.
Mark only one oval.

4
veylow () () (O () (O \VeryHigh

26. Tick all that apply.
D Never use

27. 11. Wireless access areas are adequate and appropriate.
Mark only one oval.

1 2 3 4 5

veylow () () (O (O () \VeryHigh

./

28. Tick all that apply.

D Never use

29. 12. Print/Scanner machines are adequate.
Mark only one oval.

1 2 3 4 5

veylow () () (O OO (OO VeryHigh

30. Tick all that apply.
D Never use

https://docs.google.com/forms/d/1imkyQKaxCAGTwY SzmTgOKO6Mky Sr3ACB4Fw3olQbF YE/edit a7
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3.

32.

33

34.

35

36.

User satisfaction survey on AU Library services Academic year 2018

13. Library website is easy to use
Mark only one oval.
veylow () () () (O () VeryHigh

Tick all that apply.
]:] Never use

14. Discussion rooms, reading areas, corners and zones are adequate and appropriate.

Mark only one oval.
1 2 3 4 5
Very Low (::) () (_b”l C :} C \ Very High

Tick all that apply.

[:] Never use

15. Library’s atmosphere or ambience is conducive for learning.
Mark only one oval.

1 2 3 4 5

7N

veylow () () () (O () VveryHigh

Tick all that apply.

|| Neveruse

Library information system

29 |Page

37.

38.

16. Library Automation system.
Mark only one oval.

3
veylow () () () () () \VeryHigh

— e N \

Tick all that apply.
|| Neveruse

https://docs.google.comfforms/d/1imkyQKaxCAGTwY SzmTg0KO6Mky Sr3ACB4Fw3olQbFYE/edit

57



30| Page

23/6/2562 User satisfaction survey on AU Library services Academic year 2018

39. 17. AU-IR system. (AU Institution Repository)
Mark only one oval.

veylow () () (O (O () VeryHigh

40. Tick all that apply.
| | Neveruse

41.18. AU Library Mobile (Application)
Mark only one oval.

veytow O O O O O Veyhign

42. Tick all that apply.

43. Part lll: Your suggestion and recommendation (What services do you need from the library?)

44.1.

45. 2.

https://docs.google.com/forms/d/1imkyQKaxCAGTwY SzmTgOKO6Mky Sr3ACB4Fw3olQbF YE/edit 6/7
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46. 3.

Powered by
B Google Forms

https://docs.google.com/forms/d/1imkyQKaxCAGTwY SzmTgOKO6Mky Sr3ACB4Fw3olQbF YE/edit
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