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3.1 @%}11!1/1‘3’W81ﬂ5ﬁ15ﬁl1/]ﬁ
1) Add more books about film, public relations, advertising, communication arts etc.
2) More databases should be available for users
3) Please provide this textbook for students to be able to borrow from library. "Marketing
Research: an applied orientation. Pearson Education (7th Edition, 2020). Author: Naresh K. Malhotra." This
text has been sold in AU bookstore, but not yet reserved in AU library, SV campus. If reserved in the library,
students can borrow and visit our library more often. Thank you so much.
4) Tt would be nice if the library can purchase more updated ELT textbooks for researchers,
lecturers and students.
5) more database (e.g. ScienceDirect)
6) More databases and research tools such as plagiarism software should be put in place.

7) More e-source and database for the research please
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8) Please buy more up-to-date textbooks in applied linguistics, teaching methods and curriculum
design.

9) Please update books required for research according to trends. Also, update the fiction books;
add more authors and latest titles.

10) Please Update these books, some of them are too old to read.

11) To update books in the library.

12) Accessibility to database and journals

13) Dissertation from students who graduated should be in the library a lot more, and latest year
please!

14) Get more books

15) If you provide us Turnitin service good for us.

16) Learning materials of PhD OD

17) more database

18) More Journal

19) More online journals for English Education.

20) Recommended to add more books and I really get tough to my faculty books even some
book are available but most of not.

21) ScienceDirect database should be provided.

22) Update some essential books to latest version

23) Update the book that each course use

24) New textbooks in library for students to borrow (those books are being sold in AU
bookstore, SV campus).

25) More updated books for research

26) Novels

27) Book in printed version still in needed for the user

28) More access to online journals and articles in applied linguistics. Thank you.

29) New. Fresh “books % Longer times of reading

30) Need more books from faculty

31) More update books and online resources.

32) I need more law updated book in the same subject in Thai version and more English law
books in our program, it would be better for me to research and find the book which I can not find in the
market because they always sold out. I’'m so appreciated if I can find in our library. Thank you for listening my

recommendation and suggestion.
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33) Subscription to Journals published by American Psychological Association.

34) IEEE / Endnote / Turnitin

35) If AU library could get access to on-line journals from Taylor & Francis and/or Wiley that
would be great. While I know the library is great at obtaining these items via request sometimes I work on the
weekend and also sometimes/often times an abstract, title and keywords do not match the content of an article.
As such it is better for the researcher to have direct access so we can determine for ourselves whether the
article is suitable as opposed to waiting a day or two and then finding out it is not suitable.

36) More books about health, disease, virus, human body, brain, immune system etc.

37) More books, thought I said that above

38) Need a reference book or eBook for searching the books reference numbers that we want to
read.

39) More research materials and resources (databases, journals)

40) ISI indexed psychology and counseling psychology journals.

41) new textbooks and journals

v A Ay VoA A =
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3.2 MUMSTUINS

1) The bookshelves in fiction section are too close together and there are no lights in that section.
These books also deserve proper recognition as much as resource books.

2) 1 THINK THE UNIVERSITY SHOULD START OPENING THE LIBRARY FOR
STUDENTS DURING WEEKENDS MAYBE FROM 10 AM TO 2 PM FOR STUDENTS WHO WANT TO
STUDY BECAUSE THE STUDY ROOM IN THE DORMITORY IS TOO SMALL AND NOISY ALL THE
TIME .AND THE UNIVERSITY SHOULD PROVIDE A DESKTOP FOR EACH TABLE IN THE
LIBRARY IT WILL BE EASIER FOR STUDENTS TO BROWSE AND THEY DO NOT HAVE TO
STRESS THEMSELVES BY BRINGING IN THEIR LAPTOPS .LASTLY EXTEND THE CLOSING TIME
TO 10 PM FOR STUDENTS LIVING INSIDE THE CAMPUS WHO ARE WILLING TO STUDY AFTER
CLASSES AND PLEASE REDUCE THE TEMPERATURE OF THE AIR CONDITIONER BECAUSE

SOME STUDENTS JUST GO THERE TO SLEEP NOT STUDY .
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3) Provide an outstanding area in library at SV campus to introduce, promote, and showcase new
updated books and learning materials (such as academic magazines), year 2018-2020.

4) Service hour should be extended (especially exam-period)

5) Should make sure students do not make loud noises

6) sometime user could not find channel how to request for the service but with the best help of
librarians, things could be solved easily, thank you very much

7) 1would like to suggest for 24 hours opening during examination period. Please consider for
having coffee corner for sale

8) It would be really great if the library opening hours are extended.

9) Library should be closed at 5.30 p. m. onwards due to class schedule

10) Students paid the fee to use sufficiently services. Thai and international students should be
treated the same at all time.

11) Easier access in fiction section

12) Turnitin account for users

13) EXTEND CLOSING HOUR TO 8 OR 10 PM

14) Would love to have *direct* access to a plagiarism checker again (for research, publications
and conferences), not through the faculty office.

I~ { o @ o o 1 < °
15) sennlindesayananson liseumisde o himsthu saduded 918

3.3 duTaseadiugyassieanuazain

1) Many of the students are not aware of the library facilities. This may be due to the student's
lack of previous experience to use a higher education library. This could be addressed effectively.

2) In Hua Mak, if you try to change style of the library to be more modern, it will make more
student satisfy in studying.

3) Need a more accessible and affordable printing space.

4) The library needs a bathroom somewhere. Often someone needs to pack up everything and
leave an area just to use a restroom.

5) Change the library environment to be more lively, modern, and friendly. Now it looks old.
The system of printing room is quite hard to use. I often face the problems when I use the service. E.g.
can’t not print bec. Printers have problem and sometime print with color and it comes with bad quality
of color. There are too much processes of using printing room.

6) Please add more discussion rooms

7) Please allow power outlet for usage on 2nd floor and 3rd floor out of the research or co-

working area.
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8) The computers in the training room need to be up grade. They are very old and very slow
response. Some mouse are not function properly.
9) PROVIDE DESKTOP FOR EACH TABLE
10) Computer zone for only faculty members.
11) Make printing room to be more easy to use. Providing less processes to use it bec. I love to
come to print my work here as it is cheaper than printing shop at Plaza but here is quite hard to use it.
12) More Promotion and rearrange zoning and color, you may see new library of CU
13) the 2nd floor should be brighter
14) thanks all is good may be a coffee corner within library
15) CREATE A LIBRARY IN THE DORMITORY
16) Fourtiounull Tazeumiade a3 Taz Inginadlamide l§vats q mundous
fu m3finennu ash
17) U591 Toyvh B3 agunniy
3.4 AUTLUVETAUNATDIAA
1) More access to more indexed data bases as well as more access for faculty for on-line
journals. The Au repository is not always categorized appropriately. The library main search page is not user
friendly, I can find things but it does not return an advanced search.

2) Need a better web system to search books related to major/other subjects.

3.5 AUYADINIH IRV N3
1) The male tall staff is great at servicing and supporting students.
2) Keep minimum voices when library staff, maid staff talk together in the library.
3) I do appreciate all staff of AU library for their contribution.

@ A& 9 dyd A 1 Y a
4) WUNNUNUIYU counter UNAU UNYD LTTSJ'E)ulliJ'E)EﬂﬂGlTT‘Uiﬂﬁ' U,
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5/9/2020

User satisfaction survey on AU Library services Academic Year 2019

User satisfaction survey on AU Library
services Academic Year 2019

*Required
Part I: General Information
1. 1. Nationality

1. Thai
2. *Non-Thai (Please specify)

2. *Non-Thai (Please specify)

3. 2.Status*

1. Undergraduate Student
2. Graduate Student

3. Faculty

4, Researcher

5. Staff

4. 3. Faculty / Office (Please specify) *

https://docs.google.com/forms/d/110_0teR5QMCBztDzLr8h3II6Dmm81UllarpX5k57 1zU/edit

1M
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5/9/2020 User satisfaction survey on AU Library services Academic Year 2019

5. 4. For What purpose do you use the library? (You may answer more than 1item)

Teaching and Learning
Research

6. Others (Please specify)

Part Il Level of users satisfaction

Direction: Please indicate the level of your satisfaction on library services.
Level: 5=Very high 4=High 3=Neutral 2=Low 1=Verylow
Note: The one that you never use, please put a check mark in column “Never use”

Resources/MineNnI&ssuLne

7. 1.Books and Journals (in print format) are adequate and appropriate.niivda

1sans (Rafofun) Sdrunuisanaussnansau

Very Low Very High

Never use

https://docs.google.com/forms/d/110_0teRSQMCBztDzLr8h3I16Dmm81UllarpX5k57 1zU/edit

2
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5/9/2020 User satisfaction survey on AU Library services Academic Year 2019

9. 2. Electronic resources (E-Books, E-Journals, Online databases, Research tools,
Educational materials) are adequate and appropriate.ﬂaa“l.ﬁnmaﬁna' (wiloda
sldnansaiind Nsasaldnnsaiind grutaya uazduq) fuudaonauavununsau

1 2 3 4 5
Very Low Very High
10.
Never use
Services/usn1s

11. 3. Information Service is convenient and flexible.13nsnausauuastinnng
duai fanuaranuaslaneu

Very Low Very High

T2.

Never use

https://docs.google.com/forms/d/110_0teRSQMCBztDzLr8h3I16Dmm81UllarpX5k57 1zU/edit

3am
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5/9/2020 User satisfaction survey on AU Library services Academic Year 2019

13. 4. Promotion of the use of resources and services is adequate and
appropriate.ydnmsaviasunisldvineasasaumvaliAnowanasivaingau

Very Low Very High

14.

Never use

15. 5. Library public relation is appropriate.n1silszanduwusaasvavayaiivunsau

Very Low Very High

16.

Never use

17. 6. Communication channels (Social media) of the library are adequate and
appropriate.dasnionsiasns (fafoanaaulay) yasviasayafiiBonauasmansay

Very Low Very High

https://docs.google.com/forms/d/110_0teRSQMCBztDzLr8h3I16Dmm81UllarpX5k57 1zU/edit 41
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5/9/2020 User satisfaction survey on AU Library services Academic Year 2019

18.

Never use

Facilities/@9auatanuazaln

19. 7. Computers/Internet areas are adequate.‘ﬁuﬁu?mm auRumas/Aumadiie i
UL Na

Very Low Very High

20.

Never use

21. 8. Wireless access are adequate and appropriate. Auin1slddumasidialsanes

B WA LKRSIMUNYRY
1 2 3 4 5
Very Low Very High
22.
Never use

https://docs.google.com/forms/d/110_0teRSQMCBztDzLr8h3I16Dmm81UllarpX5k57 1zU/edit

511
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5/9/2020 User satisfaction survey on AU Library services Academic Year 2019

23. 9. Photocopier Multifunction (Copy - Print — Scan — send) are adequate.m"i'ao

ehaanastadarddu (:huzhn.n—5\1v‘iuﬂ-aunumw—de'l.ﬂa'shuma’) UL
wa

Very Low Very High

24,

Never use

25. 10. Library website is easy to use.lJu'lesiviavayadradanislidou

Very Low Very High

26.

Never use

27. 1. Discussion rooms, quite reading space, relaxing space and others are

adequate and appropriate.vasgunuingy Audzoudou yudauaats uazduq 4
IR EIWALRSIMINERY

Very Low Very High

https://docs.google.com/forms/d/110_0teRSQMCBztDzLr8h3I16Dmm81UllarpX5k57 1zU/edit 6/11
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5/9/2020 User satisfaction survey on AU Library services Academic Year 2019

28.

Never use

29. 12. Library's atmosphere or ambience is conductive for learningussgnnmauia
amwmnadanvasiavayaidasdanisdoug

Very Low Very High

30.

Never use

Library information system/ssuuansauinaviansaya

31. 13. Library Automation system is easy to use.syuuviavayada Tulifdnasanslyd
nu

Very Low Very High

32.

Never use

https://docs.google.com/forms/d/110_0teRSQMCBztDzLrBh3II6Dmm81UllarpX5k57 1zU/edit 7M1
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5/9/2020 User satisfaction survey on AU Library services Academic Year 2019

33. 14. AU-IR system. (AU Institution Repository) is easy to use.ssuuafoileygium
Inendadaduidasanisldeu

Very Low Very High

34.

Never use

35. 15. AU Library Mobile (Application) is easy to use.Tdsunsuviasayaiiafiadnasdanis

1dou
1 2 3 4 5
Very Low Very High
36.
Never use

Library Staff/uaainsviavaya

37. 16. Competence (knowledge and skill) of the staff members.wifnoufin1u
gusalunislvivdnig

Very Low Very High

https://docs.google.com/forms/d/110_0teRSQMCBztDzLr8h3I16Dmm81UllarpX5k57 1zU/edit 8/11
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5/9/2020 User satisfaction survey on AU Library services Academic Year 2019

38.

Never use

39. 17. Willingness of the staff members to provide services in a timely manner.a1u
winlazaswitneu tumstidasdaliiafatunanduads

Very Low Very High

40.

Never use

41. 18. Attention to details of the service delivery by the staff members.wifnougv
1315 fadnudela uasldlalunaasdaauasudasiuauly

Very Low Very High

42.

Never use

https://docs.google.com/forms/d/110_0teRSQMCBztDzLrBh3II6Dmm81UllarpX5k57 1zU/edit 9/11
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5/9/2020 User satisfaction survey on AU Library services Academic Year 2019

43. 19. Ease of contact (accessible at any time) of the staff members.auavaIN
wazaNnudalunsaasafuwilnauglvivinig

Very Low Very High

44,

Never use

45. 20. Approachability (friendliness and warmth) of staff members. wifnaugtw
uin1s fadnadluduiag

Very Low Very High

46.

Never use

47. 21. Are you satisfied with the overall services of the AU library?qauWonatlasanis
Tusnmsawsngaviasayanniaatdasls

Very Low Very High

https://docs.google.com/forms/d/110_0teRSQMCBztDzLr8h3I16Dmm81UllarpX5k57 1zU/edit 10/11
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5/9/2020 User satisfaction survey on AU Library services Academic Year 2019

48.

Never use

Part lll: What services do you need from the library? fiaiguauusuasainuaadnig

49. 1. Your suggestion and recommendation datguauwuy

50. 2.Your need mMuEaINNg

This content is neither created nor endorsed by Google.

https://docs.google.com/forms/d/110_0teR5QMCBztDzLr8h3116Dmm81UllarpX5k57 1zU/edit

1M
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