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5/9/22, 11:01 AM User satisfaction survey on AU Library services Academic Year 2021

User satisfaction survey on AU Library services
Academic Year 2021

Thank you for taking the time to complete this survey about how your library is responding
to the COVID 19 pandemic. It should take 10-15 minutes to complete. Please contact us at
library@au.edu with any questions about the survey.

* Required

Part I: General Information

1. 1. Nationality

Check all that apply.

1. Thai
2. *Non-Thai (Please specify)

2. *Non-Thai (Please specify)

3. 2.Status *

Check all that apply.

1. Undergraduate Student
2. Graduate Student

3. Faculty

4. Researcher

5. Staff

https:f/docs.google.com/forms/d/11E1067iPSRRzQq11xO8L-ujWod4HpehzSaBweeEj5QE/edit

11
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4. 3.Faculty / Office (Please specify) *
Mark conly one oval.

Graduate School of Business
} Graduate School of Human Sciences
) Graduate School of eLearning
) Martin de Tours School of Management and Economics
} Theodore Maria School of Arts
Bernadette de Lourdes School of Nursing Science
) Vincent Mary School of Science and Technology
} Vincent Mary School of Engineering
) Albert Laurence School of Communication Arts
J Thomas Aquinas School of Law
Faculty of Biotechnology
} Montfort del Rosario School of Architecture and Design
} School of Music
} Institute for English Language Education (IELE)
Assumption University Library
) Office of the Vice President for Policy, Planning and Quality Assurance (OPPQA)
Office of Financial Management
) Office of Graduate Studies
) Office of Human Resource Management
) Office of Information Technology Services
J Office of Inventory Management
) Office of the University Registrar
) Office of International Affairs
) Office of the Vice President for Student Affairs
Office of the Vice President for Administrative Affairs
) Office of the Vice President for Legal and Privilege Affairs

) Institute for Research and Academic Services

https://docs.google.com/forms/d/11E1067iPSRRzQqg11xO8L-ujWod4HpehzSaBweeEj5QE/edit 2M1
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5. 4.For What purpose do you use the library? (You may answer more than 1item)
Check all that apply.

1. Teaching and Learning

2. Research

6. Others (Please specify)

7. 5.How often do you use library Website? (http://library.au.edu)

Mark only one oval.

1. Always

2. Often

3. Sometimes
} 4. Rarely

5. Never

Part Il Level of users satisfaction

Direction: Please indicate the level of your satisfaction on library services.
Level: 5=Veryhigh 4=High 3=Neutral 2=Low 1= Verylow
Note: The one that you never use, please put a check mark in column “Never use”

https://docs.google.com/forms/d/11E1067iPSRRzQqg11xO8L-ujWod4HpehzSaBweeEj5QE/edit 3M
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8. Resources/MsWeNsasauln&

Mark only one oval per row.

Very .
: High Neutral Very Never
h('g)h @ @ @ oy use (o)

1. Books and
Journals (in print
format) are
adequate and
appropriate.
(vitie’a 115’5
(ﬁaﬁaﬁuw’) i
FULHLIWAURY
wnga)

2. Electronic
resources (E-
Books, E-
Journals, Online
databases,
Research tools,
Educational
materials) are
adequate and
appropriate. (ﬁa
dldnwnsaiind (12u
DSk
dldnvsaiing
115815
dld@nwnsaiing s
faya uagduq) i
FINUARLRHAURY
inEaN)

https://docs.google.com/forms/d/11E1067iPSRRzQqg11xO8L-ujWod4HpehzSaBweeEj5QE/edit

Column
7

411
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9. Services/udns
Mark only one oval per row.

Very High Neutral Very Never
high(5)  (4) @ " owi) use)

3. Information Service is
convenient and flexible.
(UsnTseauAIaINLAzIY
A5AUATI TATURZAIALRE
fnvigiu)

4. Promotion of the use of
resources and services is
adequate and appropriate.
(MERREERIG VR R B
niwaasRIsEULNATIR a9
WauRLLWUNERN)

5. Library public relation is
appropriate. (n1s
Uszarduiugaavriasauail
IR EE Y]

6. Communication
channels (Social media) of
the library are adequate
and appropriate. (2av
nuas&aans (fadenu
aaulau) vavavguafiiidae
WauasLvwInya)

https://docs.google.com/forms/d/11E1067iPSRRzQqg11xO8L-ujWod4HpehzSaBweeEj5QE/edit 5M1
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10.  Facilities/&egusAnuszaIn
Mark only one oval per row.

Very High Neutral Very Never
high (5)  (4) @ " owi) use)

7. Computers/Internet
areas are adequate. (ﬁuﬁ
usaisaauneas/
Sutvasiiie T3rurudes
wa)

8. Wireless access are
adequate and
appropriate. (ﬁuﬁms‘lﬁ'
Sutnasuialsgraiuioona
naguIER)

9. Photocopier
Multifunction (Copy —
Print — Scan - send) are
adequate. (ta3addnn
lanasiadWanaiu (a1
ALun-AaTun-auAUATH-
ol dnuLua) T31uiu
L aana)

10. Library website is
easy to use. (iu'laieniag
duednasianis o)

11. Discussion rooms,
quite reading space,
relaxing space and others
are adequate and
appropriate. (Viav&unun
ARN Wusoutdew wunau
AR LAz HuUFeena
LRLWUIERN)

12. Library's atmosphere
or ambience is conductive
for learning. (ussennne
WiadNINWIAA NI
sueiildasanisiuuy)

https://docs.google.com/forms/d/11E1067iPSRRzQqg11xO8L-ujWod4HpehzSaBweeEj5QE/edit 611
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11.  Library information system/szuuansauimnAvasayn
Mark only one oval per row.

Very High Neutral Very Never
high (5)  (4) @ " owi) use)

13. Library Automation
system (Circulation,
Online Catalogue) is easy
to use. (syuuvavAlun
daTwiGdunanisidonu)

14. AU-IR system. (AU
Institution Repository) is
easy to use. (FyUUARY
Hayanuvineduds
fudaganasianisizgonu)

15. One Search helps to
find information more
conveniently. (Tusunsu
One Search wadumn
fayarldazainunaiu)

https://docs.google.com/forms/d/11E1067iPSRRzQqg11xO8L-ujWod4HpehzSaBweeEj5QE/edit Fall
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12.  Library Stafffyrannsviavaym
Mark only one oval per row.

Very High Neutral Very Never
high (5)  (4) @ " owi) use)

16. Competence
(knowledge and skill) of
the staff members.
(wiinviufimuauisatlu
15 TiusA19)

17. Willingness of the
staff members to provide
services in a timely
manner. (A1uLdiulauag
wiine luarstiusasiia
Ldilgia luraiduads)

18. Attention to details of
the service delivery by the
staff members. (winou
Wu3n1s finnudela uag
&1 lusuaziunuad
u3n1svinaniv)

19. Ease of contact
(accessible at any time)
of the staff members.
(AuFzaI LagAINNNY
Tunrsdieciaduwina U Ty
usn1s)

20. Approachability
(friendliness and warmth)
of staff members.
(winousTiu3ans fimnnu
tluAwav)

https://docs.google.com/forms/d/11E1067iPSRRzQqg11xO8L-ujWod4HpehzSaBweeEj5QE/edit 8M1
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13.  Public Relations Officer/msuszufunudvasumiInends (qudmsaumes)
Mark only one oval per row.

Very High Neutral Very Never
high (5)  (4) @ " owi) use)

21. Welcome guests (A5
siausumm g dann)

22. Photo service
activities (A1sananIn
Aanssuuazlyuinag
aMnae)

23. Contemporary
information on AU
Website (2iaya/2118150u
AU Website fimunuaiiy
uaztdudayiu)

Part lll: What services do you need from the library? dalauauusuasanusiaanms

14. Resources/fMUNSWENNSaNSaUNA

15. Services/fuuinis

https://docs.google.com/forms/d/11E1067iPSRRzQqg11xO8L-ujWod4HpehzSaBweeEj5QE/edit 9M
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16. Facilities/shufadniganuazain

17.  Library information system/sussuuansauinAviageayn

18. Library Staff/fuyaainsiasayn

19.  Public Relations Officer/sMumsuscsidFunusuasumingnds (udansaume)

This content is neither created nor endorsed by Google.

Google Forms

https://docs.google.com/forms/d/11E1067iIPSRRzQq11xO8L-ujWod4HpehzSaBweeEj5QE/edit 10/11
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