
1. Access the Turnitin website at www.turnitin.com

2. Creating a New Student Account

Turnitin Operations Manual for Students

2.1 Click Log In in the upper-right corner of the screen.

2.2 Select Create a new student profile.

https://www.turnitin.com/


Enter the Class enrollment key provided by instructor.

Enter the user’s first name. Enter the user’s last name.

2.3 Enter the required information to create a New Student Account.

Enter the user's AU email address. Re-enter the user’s AU email address to confirm.

Create a password for the account.

Confirm the password.

Select a question from the list to use for password recovery.

Enter the answer to the selected security question.

Click Create Profile to create the new account.

Password Requirements:

Must contain at least 1 number.

Must contain at least 1 uppercase letter.

Must contain at least 1 lowercase letter.

Must contain at least 1 special character.

Must be at least 12 characters long.

Spaces are not allowed.



3. Logging in to Turnitin

3.1 Click Log In.

3.2 Enter the Email address and Password associated with your registered Turnitin account.

3.3 Click Log in.



Enter the AU email

3.4  If you have forgotten your password:

 Click Forgot your password? to begin the password reset process.

3.5 Enter the Email address associated with your Turnitin account.

3.6 Click Email.



Note:  If you do not remember the answer, click Forgot your answer?

         Then, check the Inbox of the email address registered with Turnitin.

         You will receive an email from Turnitin.

         Click the link provided in the email to reset your password.

3.7 Enter the answer to your security question in the Answer field.

3.8 Click Next.

3.9 Enter a New Password, then re-enter it to confirm.

3.10 Click Save to complete the password reset process.



4.1 User Account Name – Click the account name to view, edit, or update user information.

4.2 Account Type – Displays the types of user account, which is Student.

4.3 Logout – Click Logout to securely exit your Turnitin account.

4.4 Enroll in a Class – Click Enroll in a Class to join a new class created by an instructor.

4.5 Class ID – Displays the unique identification number assigned to the enrolled class.

4.6 Class Name – Displays the name of the enrolled class.

4.7 Instructor – Displays the name of the instructor who created the class.

4.8 Status – Displays the current status of the class:

           Active – The class is currently available for use.

           Expired – The class has expired and is no longer available for use.

4.9 Drop Class – Removes a class from the list of enrolled classes.

                        Click the trash can icon corresponding to the class you want to remove.

4.10 Institution / Organization – Displays the name of the institution, university, faculty, 

                                                or organization that created the class.
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4. Key Functions on the Turnitin Homepage



5. Enrolling in a New Class (Enroll in a Class)

5.1 Click Enroll in a Class.

5.2 Enter the Enrollment Key provided by the instructor.

5.3 Click Submit to enroll in the class.



6. Submitting a File for Similarity Checking in Turnitin

6.1 Select the Class to which you want to submit your file.

6.2 Select the Assignment for which you want to submit the file.

6.3 Click Open.



6.4 Click Submit.

6.5 Select a method to Upload the file. There are 2 available methods:

Drag and Drop – Drag the file into the designated upload area.

Browse Files – Click Browse Files to select a file from one of the following sources:

The device you are currently using

Google Drive

Microsoft OneDrive



6.6 After selecting the file, the system will display the File name and the Submission title.

     You may edit the Submission Title as needed.

6.7 Click Upload and Preview.

6.8 The system will display a Preview of the submitted file along with the following details:

Submission title

File size

Word count

6.9 Click Submit to confirm the file submission.



6.10 Once the file has been successfully submitted, the system will display the message 

      “Your file was successfully uploaded.”, confirming that the upload has been completed.



7. Viewing the Similarity Report

7.1 Select the Assignment for which you want to view the similarity results.

7.2 Click Open.

7.3 Click the Similarity Percentage to open the Similarity Report.



The percentage represents the proportion of matching text compared with the total content

analyzed in the submitted file. For example, an Overall Similarity of 48% means that Turnitin

identified matching text equivalent to 48% of the content analyzed.

Important:

    The Similarity percentage does not indicate the percentage of plagiarism. 

    It only indicates the amount of text that matches information found in Turnitin’s sources. 

    Users should review the matched text and corresponding sources to determine whether 

    the content has been appropirately cited and presented.

Overall Similarity displays the percentage of content in the submitted file that Turnitin has

identified as matching or similar to information from various sources used for comparison,

such as websites, publications, and other students’ papers.

7.4 Overall Similarity



7.5 Match Groups

Each match is assigned a number and color corresponding to the highlighted text in the

document. This allows users to identify which parts of the document match specific sources.

Select a match to view additional details.

Match Groups organizes the matching text identified by Turnitin according to how the text has

been referenced. It displays the number of Matches found and categorizes them based on

citation and quotation status, including:

Not Cited or Quoted 

          Matching text has been identified, but there is no citation or quotation mark associated.

Missing Quotations

          Matching text has been identified and may require quotation marks to indicate that the text

           was taken directly from another source.

Missing Citation

          Matching text has been identified, but no citation has been provided to indicate the source.

Cited and Quoted

          Matching text has been identified and has been appropriately cited in quotation marks.



7.6 Sources

Sources displays a list of the sources that Turnitin has identified as containing matching or

similar text to the submitted file. Each source may include details such as the source title,

source type, and proportion of matching text.

Sources may come from different categories, including Internet Sources, Publications, and

Student Papers. Each source is assigned a number and color corresponding to the highlighted

text in the document. This allows users to identify which parts of the submitted file match

each source.

Turnitin also provides details of the matching text, allowing users to compare the text in the

submitted file with the corresponding text from the original source. This information can be

used to determine whether the content has been appropriately cited, quoted, and presented.



Displays the total number of pages and words in the submitted file.

Zoom in - Zoom out for enlarge or reduce the size of the document.

7.7 Downloading the Report

 1. Click Download.

 2. Select the report or file you want to download:

Similarity Report – The report showing the similarity results.

Grading and Feedback Report – The report containing grades and instructor feedback.

Original File – The original file submitted to Turnitin.



Example of Similarity Report
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